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The war leads to a lot of physical damage. The most common level of amputation is the
upper limb, cutting off at the below elbow. The aim of this study was to investigate satisfaction
of veterans with trans-radial amputations from myoelectric prosthesis and prosthetic services
referring to Kowsar orthotics and prosthetics center in Tehran.

This descriptive study was carried out among 59 veterans with
trans-radial amputations referring to Kowsar orthotics and prosthetics center between 2001-
2016, who received myoelectric prosthesis or prosthetic services. Orthotics Prosthetics Users
Survey (OPUS) was used to assess the satisfaction of prosthesis and prosthetic services. Data
were analyzed using SPSS 20 software with one way ANOVA and Pearson correlation.

Overall satisfaction was 66.66%, satisfaction with prosthesis was 44.48%, and
satisfaction with services was 88.84%. The most satisfaction in the device section was related to
the ease of wearing the prosthesis and the lowest, with the cost of purchasing and maintaining
the prosthesis by the individual. In the service sector, the highest satisfaction was related to the
politeness and respect of the staff and the lowest, related to the coordination of the clinic staff
with the therapists and doctors. The age, side of the amputation and duration of use had no
significant effect on overall satisfaction, satisfaction with the device and the services.

Overall satisfaction level, satisfaction of prosthesis and received services of veterans
with trans-radial amputations referring Kowsar orthotics and prosthetics center in Tehran from
myoelectric prosthesis is desirable. The age, side of the amputation and duration of use of the
prosthesis have no effect on satisfaction with the prosthesis and received services.
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