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The quality of healthcare services and the level of satisfaction with health services among
veterans and their families are of particular importance in public health systems. The purpose
of this study was to assess the rate of satisfaction of veterans with supplementary insurance
and their families from hospital services.

In this descriptive cross-sectional study, in 2015, the level of
satisfaction of 210 veterans with supplementary insurance and their families in Martyrs and
Sacrificers Foundation was evaluated by a researcher-made questionnaire. The participants
were randomly selected. Data were analyzed by logistic regression test.

The level of satisfaction with the process of inpatient service was 91.4%, the
satisfaction with the distance from hospital location was 79.5% and the satisfaction with the
process of refunding the costs was 38%. There was no significant relationship between age,
gender, level of education, occupation, residency and status of sacrifice with distance from
hospital location (p>0.05).

The satisfaction of veterans with supplementary insurance and their families, with
hospital services is desirable. The rate of satisfaction with distance from hospital location is
acceptable, but the satisfaction with the process of refunding the costs is low.
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